
REVENTEC LIMITED TERMS AND CONDITIONS OF SALE 
These Terms apply to and govern all sales of Products by Reventec Limited, a company 
incorporated in England and Wales under number 8561556, whose registered office is at 898-
902 Wimborne Road, Moordown, Bournemouth, Dorset BH9 2DW (‘Reventec’). 
1. DEFINITIONS 
In these Terms the following words have the following meanings: 

• Terms: these terms and conditions; 
• Contract: the agreement between Reventec and the Customer for the sale and 

purchase of the Products in accordance with these Terms; 
• Intellectual Property Rights: patents, copyright, registered and unregistered design 

rights, utility models, trademarks (whether or not registered), database rights, rights in 
know-how and confidential information, and all other intellectual and industrial 
property rights and similar or analogous rights existing under the laws of any country, 
and all pending applications for and rights to apply for or register such rights; 

• Order: the Customer’s order for the Products as set out in the Customer’s acceptance 
of a written quotation from Reventec, or any written order of the Customer, which is 
accepted by Reventec in writing; 

• Products: the good or services (as applicable) to be supplied by Reventec as specified 
in an Order. 

• Applicable Law: all applicable laws, regulations, directives, standards, and codes of 
practice having legal effect in England and Wales as at the date of the Order. 

• Customer Materials: all data, designs, drawings, specifications, software, test 
requirements, instructions, and information supplied by or on behalf of the Customer. 

• Control Regimes: export control, sanctions, trade control, and similar regimes 
applicable under UK, EU, US, and UN law. 

2. BASIS OF SALE 
2.1 These Terms apply to the Contract to the exclusion of any other terms that the Customer 
seeks to impose or incorporate, or which are implied by trade, custom, practice, or course of 
dealing. 
2.2 The Order constitutes an offer by the Customer to purchase the Products in accordance 
with these Terms. The Order shall only be deemed accepted when Reventec issues a written 
acknowledgement of the Order, or delivers the Products, at which point the Contract shall 
come into existence. 
2.3 No amendment of, variation of, or addition to the Terms shall be binding unless accepted by 
the authorised representatives of both Reventec and the Customer in writing. 
2.4 Any typographical, clerical, or other error or omission in any sales literature, price list, 
quotation, acceptance of offer, invoice, or other document or information issued by Reventec 
shall be subject to correction without any liability on the part of Reventec. 
3. SPECIFICATIONS 
3.1 The specification of the Products shall be as described on the data sheet, drawing or 
associated correspondence, as may be amended from time to time (“the Specification”). The 
Customer is responsible for ensuring that the Specification is correct and appropriate for the 
purpose that they wish to use the Products and for ensuring compliance with Applicable Law 
and any Control Regimes in relation to the intended end use or end user of the Products. 
3.2 The Customer shall indemnify Reventec against all damages, penalties, losses, costs, and 
expenses and liabilities of whatever nature suffered by Reventec arising out of or in connection 
with the supply by the Customer of any incorrect or insufficient specifications, information, or 
other items whatsoever. 



3.3 Installation of the Product shall be the sole responsibility of the Customer and must be 
carried out in accordance with Reventec’s written instructions. 
3.4 Reventec shall be entitled to rely entirely upon the accuracy and completeness of all 
Customer Materials and shall have no responsibility to verify, validate, or audit the same unless 
expressly agreed in writing. 
3.5 To the extent permitted by law the Customer acknowledges that the Products may be 
subject to Control Regimes. Unless expressly agreed in writing: 
(a) Reventec shall not act as exporter of record for deliveries outside the United Kingdom; 
(b) Reventec shall not be responsible for end-use, end-user, re-export, or system-level 
compliance; and 
(c) Reventec shall not be responsible for the classification of any system, platform, or product 
into which the Products are incorporated. 
The Customer shall indemnify Reventec against all losses arising from inaccurate or 
incomplete information relating to end use or end user. 
3.6 Unless expressly agreed in writing by Reventec, Reventec does not act as design authority 
for any system, platform, or application incorporating the Products and does not assume 
responsibility for any safety-critical, mission-critical, or regulated end use of the Products. 
3.7 No change to the Specification shall be effective unless agreed in writing by Reventec. Any 
change to the Specification may result in an adjustment to the price, delivery schedule, and any 
other affected contract terms. 
4. QUOTATIONS, PRICES AND ORDERS 
4.1 The price of the Products shall be as stated in Reventec’s quotation provided to the 
Customer. 
4.2 In the event that a written quotation for the Products is issued by Reventec, such quotation 
is provisional and may be altered to take account of any change taking place between the date 
of quotation and Reventec’s acceptance of the Order, and in any event the quotation shall 
expire 30 days after the date of its issue unless otherwise agreed in writing by Reventec. The 
quotation validity period may be extended by mutual agreement in writing between Reventec 
and the Customer. 
4.3 All prices are exclusive of VAT unless otherwise stated and the Customer shall pay any and 
all tax duties and other government charges payable in respect of the Products in accordance 
with applicable UK regulations (including any UK legislation derived from former EU law) in 
force at the tax point. The Customer shall also be responsible for any import duties or taxes 
applicable in their jurisdiction in connection with the supply, export, and import of the 
Products. 
4.4 The price of the Products includes packaging, and such packaging is non-returnable. Unless 
otherwise expressly stated, the Products are sold ex-works (Incoterms 2020) at Reventec’s 
premises. 
4.5 If, after the date of quotation, any change in Applicable Law, Control Regimes, or regulatory 
interpretation results in increased cost or delay to Reventec, Reventec shall be entitled to 
adjust the price and delivery schedule accordingly. 
5. PAYMENT 
5.1 Unless otherwise agreed in writing, Reventec shall issue invoices for the Products on 
dispatch of any Order and payment of all invoices shall be made by the Customer to Reventec 
in full in Pounds Sterling as invoiced, no later than thirty (30) days from the invoice date. 
5.2 In the event of late payment by the Customer, whether under the Contract or in respect of 
the supply of any other goods or services by Reventec, Reventec shall be entitled, without 
limiting any other rights and remedies it may have, to: 



i) suspend deliveries and/or cancel any of its outstanding obligations under the Contract; and 
ii) charge interest and other sums on any outstanding amount accruing from time to time as 
prescribed in the Late Payment of Commercial Debts (Interest) Act 1998 until the outstanding 
amount is paid in full. 
5.3 The Customer shall have no right to set off any amounts owing to it by Reventec against 
unpaid invoices due to Reventec. 
5.4 Reventec shall have the right, at its absolute discretion, to withdraw or refuse credit 
facilities, including those set out in clause 5.1, or to require from the Customer cash on or 
before delivery or security for payment and to withhold delivery until such requirement is 
satisfied. 
5.5 The Customer must notify Reventec in writing of any claim or query in respect of an invoiced 
amount within 14 days of the invoice date. Failure to give such notice within this period shall 
constitute the Customer's acceptance of the invoice as correct and payable in full. 
6. DELIVERY AND ACCEPTANCE 
6.1 Unless otherwise agreed in writing, delivery shall take place when the Products are passed 
to the carrier or shipping agent or to the Customer’s representative, whichever shall occur first. 
6.2 The Customer shall ensure that adequate and safe facilities and procedures exist for receipt 
of the Products at its premises at the time of delivery by Reventec or its carrier or shipping agent 
and warrants to Reventec that the site where it intends to use the Products is suitable in all 
respects for their intended use and is licensed in accordance with all applicable local 
regulations. 
6.3 All delivery dates are quoted in good faith, but Reventec reserves the right to alter such 
dates, notifying the Customer as soon as is reasonably practicable. Provided that if Reventec is 
more than 20 business days late in delivering any Products the Customer may, by notice in 
writing to Reventec cancel the Order in respect of such Products and Reventec shall promptly 
refund any sums already paid in respect thereof. Reventec does not accept any liability for any 
direct, indirect, consequential, or economic loss or damage due to delay in delivery however 
caused and the sole liability for late delivery shall be set out in this clause. For the avoidance of 
doubt, Reventec shall not be liable for any penalties, liquidated damages, loss of production, or 
third-party claims arising from late delivery. 
6.4 The Customer shall not be entitled to unreasonably delay delivery or refuse to accept 
delivery. However, if in the opinion of Reventec the Customer: 
i) is not ready to receive the Products on the day intended; or 
ii) fails to give Reventec adequate instructions; or 
iii) fails to collect the Products intended for collection; or 
iv) fails to comply with the provisions of Clause 6.2 in whole or in part; 
then the Customer shall be liable for any loss occasioned to Reventec by its neglect, refusal or 
inability to take delivery of the Products and, if applicable, redelivering the Products. In 
addition, Reventec shall have the right to sell the Products at the best price readily obtainable 
and (after deducting all reasonable expenses) account to the Customer for the excess over the 
price under the Contract or charge the Customer for any shortfall below the price under the 
Contract. 
6.5 The Customer shall promptly notify Reventec in writing in the event that the Products do not 
arrive within seven (7) days of their anticipated receipt. 
6.6 Any services shall be performed by Reventec at Reventec’s premises unless otherwise 
specified in the Order. 
6.7 The Customer shall inspect the Products within 5 business days of delivery and shall give 
written notice to Reventec of any apparent defect, shortage, or discrepancy discovered on 



inspection. Failure to give such notice within this period shall, without prejudice to the Warranty 
under Clause 8, constitute acceptance of the Products as having been delivered in good order 
and condition as regards matters that would have been apparent on reasonable inspection. 
7. RECEIPT AND TITLE 
7.1 The risk in the Products shall pass to the Customer on delivery. 
7.2 The products supplied by Reventec (including any of the Products supplied without charge 
as part of any sales offer or incentive) shall remain in the property of Reventec until Reventec 
has received in cash or cleared funds payment in full of all monies owing by the Customer to 
Reventec in respect of the Products under the Contract and until such time, the Customer shall 
hold the Products as fiduciary agent and bailee for Reventec and keep them insured on 
Reventec’s behalf for their full price against all risks with an insurer that is reasonably 
acceptable to Reventec. Any insurance maintained by the Customer pursuant to this clause 
shall not impose any obligation on Reventec to maintain insurance beyond its own 
commercially reasonable insurance cover. 
7.3 Notwithstanding that property in the Products has not passed to the Customer, Reventec 
shall be entitled to sue the Customer for the price of the Products if not paid on the due date. 
7.4 In the event that the Customer being a company enters in liquidation, has a winding up 
order made against it, or has a receiver appointed in respect of its assets, or being an individual 
or firm becomes bankrupt or in any other way ceases or threatens to cease to carry on 
business, or the Customer’s financial position becomes such that, in Reventec’s opinion, the 
Customer’s capability to perform its obligations under the Contract are placed at risk, Reventec 
shall be entitled, if the Products have been delivered but not paid for, provided that such 
products have not been resold and without limiting any other right or remedy Reventec may 
have, at any time to require the Customer to return such Products and, if the Customer fails to 
do so promptly, enter any premises of the Customer or of any third party where the relevant 
Products are stored in order to recover them. 
7.5 If any of the circumstances set out in Clause 7.4 apply, Reventec may, at its option and 
without limiting any other right or remedy it may have, suspend the supply of Products under 
the Contract or any other contract between Reventec and the Customer; and/or terminate the 
Contract with immediate effect on written notice to the Customer. 
8. WARRANTY 
8.1 Unless otherwise agreed by Reventec and the Customer and set out in an Order, Reventec 
warrants that on delivery, and for a period of twelve (12) months from the date of delivery 
(‘Warranty Period'), the Products shall: 
i) conform in all material respects to the Specification; 
ii) if goods, be free from material defects in design, material, and workmanship; and 
iii) if services, be supplied with reasonable care and skill. 
8.2 Subject to Clause 8.1, if: 
i) the Customer gives notice in writing to Reventec during the Warranty Period within 30 days of 
discovery that any Product does not comply with the warranty set out in clause 8.1; 
ii) Reventec is given a reasonable opportunity of examining such Products; and 
iii) the Customer, if asked to do so by Reventec, returns such Products to Reventec's place of 
business at the Customer's cost; 
Reventec shall, at its sole discretion, either: (a) at no additional cost to the Customer, repair 
any defective Product; or (b) offer the Customer the option to purchase a new replacement 
Product with a new Warranty Period at a price equivalent to the purchase price of the Product 
multiplied by the percentage of the defective Product's running time already used. To the extent 
that any repaired or replaced Product requires third party calibration the Customer shall be 



liable for the costs of such calibration unless otherwise agreed between the Customer and 
Reventec. 
8.3 Reventec shall not be liable for any failure to comply with the warranty set out in clause 8.1 
in any of the following events: 
i) the Customer makes any further use of such Products after giving notice in accordance with 
clause 8.2; 
ii) the defect arises because the Customer failed to follow Reventec's oral or written 
instructions as to the storage, commissioning, installation, use, or maintenance of the 
Products; 
iii) the Customer alters, modifies or repairs such Products without the written consent of 
Reventec; 
iv) the defect arises as a result of wear and tear, wilful damage, neglect, mechanical abuse, 
abnormal storage or working conditions, contamination, misuse or is a defect which could be 
expected to arise in the normal course of use of the Products; 
v) to the extent caused by Reventec following the Specification or requirements of the 
Customer in relation to the Products, including but not limited to where any information given to 
Reventec when agreeing the Specification was or turns out to be incorrect; or 
vi) the Products differ from the Specification as a result of changes made to ensure the 
Products comply with applicable statutory or regulatory requirements. 
8.4 The warranty may be extended on the same terms as clause 8.1, up to the maximum life of 
the relevant Product as stated in the applicable Order, provided that such Products are 
serviced by Reventec according to the required service intervals set out in that same Order. 
Otherwise Reventec does not provide any warranty in relation to the Products for any period 
after the Warranty Period has expired. 
8.5 Except as provided in this clause 8, Reventec shall have no liability to the Customer in 
respect of the Products' failure to comply with the warranty set out in clause 8.1. 
8.6 The terms implied by sections 13 to 15 of the Sale of Goods Act 1979 are, to the fullest 
extent permitted by law, excluded from the Contract. 
8.7 These Terms shall apply to any repaired or replacement Products supplied by Reventec. 
8.8 Reventec does not warrant the performance, safety, regulatory compliance, or fitness for 
purpose of any system, platform, or application into which the Products are incorporated. 
9. LIMITATIONS OF LIABILITY 
9.1 The Customer warrants that it has not been induced to enter into the Contract by any 
representation or by any warranty (whether oral, written, or in any other form) except those 
expressly made part of the Contract. The Customer waives all claims for breach of any warranty 
or any misrepresentation (negligent or of any other kind, unless made by Reventec fraudulently) 
which is not specifically set out in the Contract as a warranty. 
9.2 Nothing in this Agreement shall limit Reventec's liability for fraud, death, or personal injury 
arising as a result of Reventec's negligence or any other liability which may not, by law, be 
excluded. 
9.3 Subject to Clause 9.2: 
i) Reventec shall not be liable to the Customer for any loss of profit, sponsorship, prize money, 
revenue, data, opportunity, business, or goodwill (in each case whether direct or indirect), or for 
any indirect or consequential loss, damage, costs, expenses, or other claims (whether caused 
by the negligence of Reventec, its servants, agents, sub-contractors, or otherwise) which arise 
out of or in connection with the Products or in any other way out of the Contract; and 
ii) the maximum aggregate liability of Reventec under or in connection with the Contract shall 
not exceed the lower of: 



(a) one million Pounds Sterling (£1,000,000); or 
(b) the total amount paid by the Customer under the relevant Order. 
9.4 The Customer shall ensure that the Products are suitable and safe for the intended use or 
environment of use except where it makes known details of such use to Reventec in writing 
prior to conclusion of the Contract in such a way as clearly to place reliance on Reventec's 
special skills, and such details are accepted by Reventec in writing as forming part of the 
Terms. 
9.5 The Customer shall handle the Products in a suitable and safe manner and shall comply 
with any instructions supplied to it by Reventec. The Customer shall also pass on to users 
(including purchasers and users of other goods and equipment into which the Products are 
incorporated) all relevant safety information. 
9.6 The Customer acknowledges that Reventec shall have no liability in respect of the suitability 
of the Products which have been recommended and/or selected by Reventec in accordance 
with the Customer’s requirements and the Customer information. 
9.7 If any advice provided to the Customer by Reventec was provided free of charge then such 
advice is provided “as is” without any warranty of any kind from Reventec and Reventec shall 
have no liability in relation thereto. 
9.8 Reventec shall have no liability for any obligations, penalties, or liabilities imposed on the 
Customer under any contract between the Customer and a third party, whether or not Reventec 
was aware of such contract. 
9.9 Reventec shall not be liable for any costs associated with product recall, field action, 
removal, retrofit, reinstallation, or re-testing of the Products once incorporated into other goods 
or systems. 
9.10 Reventec maintains Employers’, Public/Product Liability, and other insurance at levels 
appropriate to its business. Nothing in the Contract shall require Reventec to maintain 
insurance beyond its existing cover unless expressly agreed in writing. 
9.11 Reventec gives no indemnity to the Customer except as expressly stated in these Terms or 
expressly agreed in writing. 
10. FORCE MAJEURE 
10.1 Reventec shall not be liable for any failure to fulfil the Contract or any term or condition of 
the Contract if fulfilment has been delayed, hindered or prevented by circumstances beyond its 
reasonable control including but not limited to fire, explosion, flood, tempest, unusually 
adverse weather conditions, failure or shortage of power supplies, fault or failure of plant or 
machinery, war, hostilities, riot, acts of terrorism, strikes, lock-outs, other industrial action or 
trade dispute, cyberattacks, pandemics, or global supply chain disruptions ('Force Majeure 
Event'). 
10.2 Reventec shall promptly notify the Customer if a Force Majeure Event arises and during the 
period in which Reventec is prevented from performing the Contract the Customer shall be 
entitled, after giving Reventec written notice of its intention to do so, to purchase products 
elsewhere at its own cost and risk and Reventec shall not be obliged to make up deficiencies 
which arise as a result. 
10.3 If the duration of a Force Majeure Event exceeds one (1) month, either party may cancel 
the Contract without liability to the other by giving not less than 10 business days' written notice 
to the other party, provided that the Customer shall remain liable to pay for any Products 
already delivered prior to such cancellation. 
11. INTELLECTUAL PROPERTY RIGHTS 
11.1 For the avoidance of doubt, other than as expressly agreed in writing nothing shall be 
interpreted as granting to the Customer any rights in Reventec's or any third party's Intellectual 



Property Rights in the Products or otherwise. No licence is granted to the Customer to modify, 
reverse engineer, or create derivative works from the Products without Reventec’s prior written 
consent. 
11.2 Reventec warrants that, to its knowledge at the date of the Order, the Products as 
designed and supplied by Reventec do not infringe the intellectual property rights of any third 
party in the United Kingdom. This warranty shall not apply to the extent that any alleged 
infringement arises from: (a) Reventec following Customer Materials or a Specification provided 
by the Customer; (b) use of the Products in combination with other products or processes not 
supplied by Reventec; or (c) any modification of the Products made without Reventec's written 
consent. 
12. CONFIDENTIALITY 
12.1 A party ('Receiving Party') shall keep in strict confidence all technical or commercial know-
how, specifications, inventions, processes or initiatives which are of a confidential nature and 
have been disclosed to the Receiving Party by the other party (‘Disclosing Party'), its employees, 
subcontractors, or agents, and any other confidential information concerning the Disclosing 
Party's business, goods, and services which the Receiving Party may obtain. The Receiving 
Party shall only disclose such confidential information to those of its employees, 
subcontractors, and agents who require it in order to discharge the Receiving Party's 
obligations under the Contract and shall ensure that such employees, subcontractors, and 
agents comply with the obligations set out in this clause as though they were a party to the 
Contract. The Receiving Party may also disclose such of the Disclosing Party's confidential 
information as is required to be disclosed by law, any governmental or regulatory authority or by 
a court of competent jurisdiction. 
12.2 Reventec shall not be liable for any cyber incident, data breach, or loss of data except to 
the extent caused by Reventec’s wilful misconduct or gross negligence. 
12A. DATA PROTECTION 
12A.1 Each party shall comply with all applicable data protection legislation, including the UK 
General Data Protection Regulation and the Data Protection Act 2018 (together, "Data 
Protection Law"), in connection with the performance of the Contract. 
12A.2 To the extent that Reventec processes any personal data supplied by the Customer in 
connection with the Contract, Reventec shall do so only for the purpose of performing its 
obligations under the Contract, and shall not process such data for any other purpose without 
the Customer's prior written consent. 
12A.3 Each party shall maintain appropriate technical and organisational measures to protect 
personal data against unauthorised or unlawful processing, accidental loss, destruction, or 
damage. 
12A.4 Each party shall promptly notify the other if it becomes aware of any personal data 
breach relating to data processed under the Contract. 
13. MISCELLANEOUS 
13.1 The Customer undertakes not to use any trademarks or trade names applied by Reventec 
to the Products nor to do or permit anything whereby the goodwill and reputation of such 
trademarks is prejudiced or damaged. 
13.2 The Customer may not assign, transfer, mortgage, charge, subcontract, declare a trust 
over, or deal in any other manner with any or all of its rights or obligations under the Contract 
without the prior written consent of Reventec. 
13.3 If any provision of these Terms is held by any competent authority to be invalid or 
unenforceable in whole or part, the validity of the other provisions of these Terms and the 
remainder of the provision in question shall not be affected. 



13.4 Any notice permitted or required under the Contract shall be given in writing and shall be 
sent by first class post, by courier, or by email to the address or email address of the relevant 
party specified in the Contract, or to such other address or email address as the intended 
recipient may from time to time notify to the other party in accordance with this Clause 13.4. 
Notices sent by email shall be deemed received at the time of transmission, provided that no 
delivery failure notification is received by the sender within 12 hours of sending, and provided 
further that a copy of the notice is sent by first class post or courier to the recipient's address 
within 24 hours of the email being sent. 
13.5 A waiver of any right or remedy under the Contract or law is only effective if given in writing 
and shall not be deemed a waiver of any subsequent breach or default. No failure or delay by a 
party to exercise any right or remedy provided under the Contract or by law shall constitute a 
waiver of that or any other right or remedy, nor shall it prevent or restrict the further exercise of 
that or any other right or remedy. No single or partial exercise of such right or remedy shall 
prevent or restrict the further exercise of that or any other right or remedy. 
13.6 A person who is not a party to the Contract shall not have any rights to enforce its terms. 
13.7 The Customer and Reventec shall comply with all applicable anti-bribery and anti-
corruption laws, including but not limited to the UK Bribery Act 2010, and shall not engage in 
any activity, practice, or conduct which would constitute an offence under such laws. Each 
party shall further comply with the Modern Slavery Act 2015, shall not use forced, compulsory, 
or trafficked labour or child labour in its supply chain in connection with the Contract, and 
shall, on request, provide reasonable written confirmation of its compliance with this obligation 
13.8 The following clauses shall survive termination or expiry of the Contract for any reason: 
payment obligations, warranty claims arising prior to termination, indemnities, limitations of 
liability, intellectual property, export control, confidentiality, data protection, anti-bribery and 
modern slavery, and governing law and dispute resolution. 
13.9 These Terms shall prevail over any customer terms, policies, or purchase conditions 
referenced by the Customer, whether attached to or referenced in an Order. 
13.10 Reventec shall not be bound by any customer policies, standards, manuals, codes of 
conduct, cybersecurity requirements, ESG requirements, or similar documents unless 
expressly incorporated into the Contract in writing and signed by authorised representatives of 
both parties. 
13.11 This Contract constitutes the entire agreement between the parties and supersedes all 
prior discussions, correspondence, representations, or agreements relating to its subject 
matter. 
14. GOVERNING LAW AND DISPUTE RESOLUTION 
14.1 The Contract shall be governed and construed in accordance with the laws of England. 
14.2 If any dispute arises in connection with this agreement, directors or other senior 
representatives of the parties with authority to settle the dispute will, within 10 business days of 
a written request from one party to the other, meet in a good faith effort to resolve the dispute. 
14.3 If the dispute is not resolved at that meeting, the parties will attempt to settle it by 
mediation in accordance with the CEDR Model Mediation Procedure. Unless otherwise agreed 
between the parties, the mediator will be nominated by CEDR. To initiate the mediation a party 
must give notice in writing ('ADR notice') to the other party to the dispute requesting a 
mediation. A copy of the request should be sent to CEDR Solve. The mediation will start not 
later than 30 days after the date of the ADR notice. 
14.4 No party may commence any arbitration in relation to any dispute arising out of the 
Contract until it has attempted to settle the dispute by mediation and either the mediation has 
terminated or the other party has failed to participate in the mediation, provided that the right to 



issue proceedings is not prejudiced by a delay. 
14.5 Subject to clauses 14.2 through 14.4, any dispute or difference arising out of or in 
connection with the Contract shall be finally determined by arbitration conducted by a single 
arbitrator. The seat of the arbitration shall be England. The arbitration shall be governed by the 
Arbitration Act 1996 and conducted in accordance with the Rules of the Chartered Institute of 
Arbitrators (CIArb) current at the date the arbitration is commenced, which rules are deemed 
incorporated by reference into this clause. Should the parties be unable to agree on an 
arbitrator, or be unable to agree on the rules for arbitration, either party may, upon giving written 
notice to other party, apply to the President or the Deputy President, for the time being, of the 
Chartered Institute of Arbitrators for the appointment of an Arbitrator and for any decision on 
rules that may be necessary. 
14.6 Nothing in this clause shall be construed as prohibiting a party from applying to a court for 
interim injunctive relief. 
15. TERMINATION 
15.1 Without limiting any other right or remedy, either party may terminate the Contract with 
immediate effect by written notice to the other party if: 
(a) the other party commits a material breach of the Contract and (where such breach is 
capable of remedy) fails to remedy that breach within 14 days of receipt of written notice 
requiring it to do so; or 
(b) the circumstances set out in Clause 7.4 apply to the other party. 
15.2 On termination of the Contract for any reason: (a) the Customer shall immediately pay all 
outstanding invoices and interest; (b) Clauses that by their nature should survive termination 
shall continue in force in accordance with Clause 13.8. 


